ADVISORY NOTICE

12_2025_Precision and visual difference of CO2 reagent

Dear customer,

We hereby inform you that based on internal quality testing of product
CO2 (cat. n. XSYS0100) '
LOT 2403205
LOT 2405232

we found this kit to be visually abnormal and can give imprecise results of quality control or
patient sample measurement.

We would like to ask you to be aware of this issue and in case you observe anything
abnormal with this product, such as dense liquid, particles in reagent or imprecise results,
please create an official claim in our CRM portal (https://support.erbamannheim.com/).

In case you have any additional question, please do not hesitate to contact us.

Best regards, '
Erba Lachema s.r.0.

,'(9 ) .
/’ EM covs Kardsek 2219/1d, 621 00 Brno
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